




Within the previous six months, the Employer has provided unlawful assistance and support to a labor organization.

8(a)(2)

Within the previous six months, the Employer unlawfully dominated or controlled the operations of a labor organization.
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Here, there is no evidence that the Appeals Panel was formed in response to any union 
organizing campaign.  While Amazon designed the structure of the Appeals Panel, the 
employer does not select the Panel and the composition of the Appeals Panel changes for 
every hearing based on the selection of the associate filing the appeal.  (See Exh. B, p. 3.) 
While the employer established the procedures for the Appeals Panel, the agenda or work 
of the Appeals Panel is dictated by the actual employee’s appeal.  Decisions of the Appeals 
Panel are decided by majority and not consensus, so no Non-Peer (i.e., management) 
member of the Panel could exercise a veto power.  While the Appeals Panel and hearings 
occur during work hours, employees are always given the absolute right to decline to use 
the Appeals Panel in connection with disputing employment decisions.  

Federal courts have required evidence of actual control when determining whether a labor 
organization unlawfully dominates.  Hertzka & Knowles v. NLRB, 503 F.2d 625, 630 (9th 
Cir. 1974), denying enforcement to 206 NLRB 191 (1973), cert. denied, 423 U.S. 875 
(1975).  See Federal-Mogul Corp. v. NLRB, 394 F.2d 915, 918 (6th Cir. 1968); NLRB v. 
Prince Macaroni Mfg. Co., 329 F.2d 803, 809–12 (1st Cir. 1964); Coppus Eng’g Corp. v. 
NLRB, 240 F.2d 564 (1st Cir. 1957).  “Words and actions which might dominate the 
employees in their choice of a bargaining agent do not constitute domination proscribed by 
the Act unless the employees are actually dominated.”  Chicago Rawhide Mfg. Co. v. 
NLRB, 221 F.2d 165, 167 (7th Cir. 1955).  The Charging Party cannot meet this burden, 
because Amazon does not exert actual control through the Appeals Panel or Appeals 
Process Policy.   

The Board and the courts are in general agreement that domination exists where the 
employer creates an employee committee, selects the employee representatives, requires 
that committee membership be on a rotating basis, and determines when meetings will be 
held and also presides over them.  See, e.g., Beverly Cal. Corp. v. NLRB, 227 F.3d 817 (7th 
Cir. 2000), enforcing in part 326 NLRB 153; 326 NLRB 232 (1998), cert. denied, 533 U.S. 
950 (2001) (employee council was creature of management); V & S ProGalv v. NLRB, 168 
F.3d 270 (6th Cir. 1999), enforcing 323 NLRB 801 (1997); Miller Indus. Towing Equip.,
Inc., 342 NLRB 1074 (2004); Kux Mfg. Corp., 233 NLRB 317 (1977).  See also Dillon
Stores, 319 NLRB 1245 (1995).

Here, Amazon does not create the Appeals Panel; it is created by the employee appealing 
the employment decision.  Amazon does not select the employee representatives to serve 
on the Appeals Panel; the appealing associate selects the representatives.  Amazon does not 
require membership on the Appeals Panel; employees volunteer to be considered to be 
panelists.  Hearings are held based on employee requests, and are not initiated at Amazon’s 
direction.   
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For all these reasons, the Company’s Appeals Panel and Appeals Process is lawful, and the 
charge should be dismissed, absent withdrawal. 

CONCLUSION 

Given the evidence, this charge should be dismissed, absent withdrawal.  

Please let us know if you have any questions or need any additional information.  If 
additional information or evidence is provided by the Charging Party, please afford the 
Company an opportunity to respond to it.   

Sincerely, 

Michael Lignowski 

MICHAEL E. LIGNOWSKI 



EXHIBIT A 
Exhibit A, which consists of the Amazon NACF Attendance Policy, is exempt from disclosure 
under the FOIA Exemption 4.



EXHIBIT B 
Exhibit B, which consists of the Amazon Appeal Process Policy, is exempt from disclosure
under the FOIA Exemption 4.



EXHIBIT C 
Exhibit C, which consists of the Amazon Seasonal Attendance Policy, is exempt from disclosure
under the FOIA Exemption 4.



EXHIBIT D 
Exhibit D, which consists of the Amazon Policy and Procedures Acknowledgment 
Form-NAFC, is exempt from disclosure under the FOIA Exemption 4.



EXHIBIT E
 Exhibit E, which consists of the Amazon Standards of Conduct, is exempt from disclosure under 
the FOIA Exemption 4.
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EXHIBIT L
Portions of Exhibit L, which in part consists of the Amazon Fulfillment Center's Appeals 
Process, is exempt from disclosure under the FOIA Exemption 4.







EXHIBIT M





2

perpetrator and facilitator over  own misconduct.  therefore, is disqualified to initiate and control this 
proces, as  has clearly acted out  bias in the matter. 

As stated in the Appeals instructions, 

The following types of cases are not eligible to be covered by the Policy: 

• Cases where Amazon is under a legal obligation to act (Example: discipline or termination arising
out of complaints of discrimination, sexual harassment or similar misconduct.).

This is clearly one of those cases, which needs to be addressed by Amazon Corporate, as their a numerous 
discriminatory acts involved. I am therefore requesting that this matter be forwarded to Amazon Legal 
Department, as soon as possible. 

Respectfully, lenancyj 

 

Sent from Yahoo Mail on Android

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



EXHIBIT N







3

I want to clarify, in case there is confusion.   is not a facilitator of the 
appeals process and does not have direct involvement over the hearing. You have two 
options--you may elect to have your case heard directly by the General Manager or by a 
panel of your peers and managers.  I have included the Appeals Process packet in the 
attachments of this email for you to review.  The purpose of the appeals process is for 
associates to have their case heard by a team or individual, outside from HR, who can 
provide a secondary examination of the case and determine if the policy was 
appropriately and consistently applied.  

Please review the attachment and notify your HR team if you would like to proceed with 
the appeal process.  You have 7 days from the date of your termination to do so and I 
encourage you to take advantage of this benefit.

Best,

From: amazonappeals-contact  
Sent: Thursday, March 08, 2018 7:28 AM 
To: execescalations <execescalations@amazon.com>
Cc: amazonappeals-contact <amazonappeals-contact@amazon.com>
Subject: FW: Outside the scope

This is a case of retaliation which is outside of the scope of the Appeals process, 
as  acting outside of Amazon's anti harassment/anti-retaliation 
policies, has now knowingly attempting to become both the perpetrator and 
facilitator over  own misconduct.  therefore, is disqualified to initiate and 
control this proces, as  has clearly acted out  bias in the matter. 

As stated in the Appeals instructions, 

The following types of cases are not eligible to be covered by the Policy: 

• Cases where Amazon is under a legal obligation to act (Example: discipline or
termination arising
out of complaints of discrimination, sexual harassment or similar misconduct.).

This is clearly one of those cases, which needs to be addressed by Amazon 
Corporate, as their a numerous discriminatory acts involved. I am therefore 
requesting that this matter be forwarded to Amazon Legal Department, as soon as 
possible. 

Respectfully, lenancyj 

 

Sent from Yahoo Mail on Android

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



EXHIBIT O
Exhibit O, which consists of the Amazon Owners Manual and Guide to Employment, is exempt from 
disclosure under the FOIA Exemption 4.
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and support to, or unlawfully dominated the operations of a labor organization. The probative 
evidence failed to establish that the Employer’s appeals panel policy, on its face, created an 
unlawful Employer dominated labor organization, as there was no evidence that the appeals 
panel “deals with” the Employer over mandatory subjects of bargaining.   

Under these circumstances, the evidence is insufficient to establish any violation of 
Sections 8(a)(1), 8(a)(2) or 8(a)(3) of the Act as alleged.  Accordingly, I am, therefore, refusing 
to issue complaint in this matter.   

Your Right to Appeal: You may appeal my decision to the General Counsel of the 
National Labor Relations Board, through the Office of Appeals.   

Means of Filing: An appeal may be filed electronically, by mail, by delivery service, or 
hand-delivered.  To file electronically using the Agency’s e-filing system, go to our website at 
www.nlrb.gov and: 

1) Click on E-File Documents;  
2) Enter the NLRB Case Number; and, 
3) Follow the detailed instructions.   

Electronic filing is preferred, but you also may use the enclosed Appeal Form, which is 
also available at www.nlrb.gov.  You are encouraged to also submit a complete statement of the 
facts and reasons why you believe my decision was incorrect.  To file an appeal by mail or 
delivery service, address the appeal to the General Counsel at the National Labor Relations 
Board, Attn: Office of Appeals, 1015 Half Street SE, Washington, DC 20570-0001.  Unless 
filed electronically, a copy of the appeal should also be sent to me. 

The appeal MAY NOT be filed by fax or email.  The Office of Appeals will not process 
faxed or emailed appeals. 

Appeal Due Date: The appeal is due on June 14, 2018. If the appeal is filed 
electronically, the transmission of the entire document through the Agency’s website must be 
completed no later than 11:59 p.m. Eastern Time on the due date.  If filing by mail or by 
delivery service an appeal will be found to be timely filed if it is postmarked or given to a 
delivery service no later than June 13, 2018.  If an appeal is postmarked or given to a delivery 
service on the due date, it will be rejected as untimely.  If hand delivered, an appeal must be 
received by the General Counsel in Washington D.C. by 5:00 p.m. Eastern Time on the appeal 
due date.  If an appeal is not submitted in accordance with this paragraph, it will be rejected. 

Extension of Time to File Appeal: The General Counsel may allow additional time to 
file the appeal if the Charging Party provides a good reason for doing so and the request for an 
extension of time is received on or before June 14, 2018.  The request may be filed 
electronically through the E-File Documents link on our website www.nlrb.gov, by fax to 
(202)273-4283, by mail, or by delivery service.  The General Counsel will not consider any 
request for an extension of time to file an appeal received after June 14, 2018, even if it is 

http://www.nlrb.gov/
http://www.nlrb.gov/
http://www.nlrb.gov/
http://www.nlrb.gov/
http://www.nlrb.gov/
http://www.nlrb.gov/
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postmarked or given to the delivery service before the due date.  Unless filed electronically, 
a copy of the extension of time should also be sent to me. 

Confidentiality: We will not honor any claim of confidentiality or privilege or any 
limitations on our use of appeal statements or supporting evidence beyond those prescribed by 
the Federal Records Act and the Freedom of Information Act (FOIA).  Thus, we may disclose an 
appeal statement to a party upon request during the processing of the appeal.  If the appeal is 
successful, any statement or material submitted with the appeal may be introduced as evidence at 
a hearing before an administrative law judge.  Because the Federal Records Act requires us to 
keep copies of case handling documents for some years after a case closes, we may be required 
by the FOIA to disclose those documents absent an applicable exemption such as those that 
protect confidential sources, commercial/financial information, or personal privacy interests. 

Very truly yours, 

        
JOHN D. DOYLE, JR. 
Regional Director 

 

Enclosure 

 

cc: Michael E. Lignowski, Attorney at Law 
Joseph C. Ragaglia, Attorney  
Morgan Lewis & Bockius LLP 
1701 Market Street 
Philadelphia, PA 19103 

 
 

  

Amazon.com 
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Seattle, WA 98108-0726 

 
 

  

  
 



 

UNITED STATES OF AMERICA 
NATIONAL LABOR RELATIONS BOARD 

 
APPEAL FORM 

 
To:  General Counsel 
 Attn: Office of Appeals 
 National Labor Relations Board 
 1015 Half Street SE 
 Washington, DC 20570-0001 

Date:   

 
 Please be advised that an appeal is hereby taken to the General Counsel of the 
National Labor Relations Board from the action of the Regional Director in refusing to 
issue a complaint on the charge in 

 
Case Name(s). 
 
 
Case No(s). (If more than one case number, include all case numbers in which appeal is 
taken.) 
 
 
  
 (Signature) 
 
 







 

UNITED STATES GOVERNMENT 
NATIONAL LABOR RELATIONS BOARD 
REGION 10 
233 Peachtree St NE 
Harris Tower Ste 1000 
Atlanta, GA 30303-1504 

Agency Website: www.nlrb.gov 
Telephone: (404)331-2896 
Fax: (404)331-2858 

December 11, 2018 

 
 
Amazon Warehouse 
6855 Shannon Pkwy 
Union City, GA 30213 
 
 

Re: Amazon Warehouse 

 
Case 10-CA-231988 
 
 

Dear Sir or Madam: 

This is to advise you that I have approved the withdrawal of the charge in the above 
matter. 
 

Very truly yours, 

 
JOHN D. DOYLE, JR. 
Regional Director 

 

 

cc:  
 

 

(b) (6), (b) (7)(C)










